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1. General Duties: A dealer shall market Hydro Engineering products and equipment in the territory that 

he or she agrees to and provide the necessary after sales service for training, installation and technical 
support of products and systems.  

 
2. Inventory: In order to better serve customers using Hydro Engineering equipment, the dealer is 

required to maintain a quarterly schedule of regular $20,000 stocking orders of OEM Hydro 
Engineering equipment and, or parts, and must maintain a minimum annual sales volume of $80,000 in 
order to remain classified as a full Hydro Engineering dealer. Parts or whole goods destined for 
personal use in the manure application business are eligible for the agreed upon discount structure.  
 

3. Prices: Hydro Engineering has the right to change its End User Price at any time without notice during 
the term of this agreement. Hydro Engineering shall endeavor to give the Dealer thirty (30) days 
advance notice of any such price change. A discount of 20% will be available to Dealers off the End 
Users price list effective at the time of acceptance of the purchase order. If a Dealer pre-pays or pays in 
full within 10 days, an additional 5% cash discount is available. Certain select items, due to market 
conditions, availability, or vendor agreements may not be entitled to the full discount either in total or 
in part. 
  

4. Training:  The Dealer or his or her representative will be provided the necessary training to operate, 
install and maintain the Hydro Engineering Drag Hose Injection and Pumping Equipment marketed by 
him or her. The training will be provided at the Hydro Engineering Office in Norwood Young America, 
Minnesota USA or any other convenient location suitable for training. The cost of travel and 
accommodations for this training, etc, will be borne by the Dealer. 
 

5. Technical Support: A dealer shall be entitled to technical support and warranty parts for a period of 12 
months from the date of sale. Warranty claims are handled on a case-by-case basis. Often, the 
defective part shall be sent to Hydro Engineering for repair / replacement and shall be repaired or 
replaced at the option of Hydro Engineering. 
 

6. Orders: Purchase Orders should be sent clearly stating the Product Code, Quantity, Price, Delivery 
Address and mode of dispatch. If any concessions in taxes are to be availed, the necessary forms / 
declaration should accompany the order. Freight, Air Freight and Insurance are all extra charges to the 
Dealer. If dealers are classified as tax exempt for resale in their state or province, please supply Hydro 
Engineering with the necessary exemption forms so we can record them and ensure records are up to 
date. Canadian dealers should also inform Hydro Engineering of their preferred customs broker at the 
time of each order as well to ensure a smooth international transaction at the border. 
 



2 

 

7. Payment: All products will be invoiced upon dispatch and will carry 30 day terms unless another time 
frame has been agreed upon prior to the sale. The payments are due directly to Hydro Engineering in 
USA Funds, upon presentation of the invoices. Interest at the rate 1 ½ % per month shall accrue on all 
delinquent amounts owed by the Dealer. If Hydro Engineering institutes legal proceedings to collect 
the sums owed by the Dealer, the Dealer shall pay for the reasonable legal expenses incurred by Hydro 
Engineering in connection with the proceedings, if Hydro Engineering prevails therein. 
 

8. Scope of Agreement:  During the term of this agreement, Dealer shall have a non-exclusive right to 
market in the territory he or she agreed to. Hydro Engineering retains the right to appoint other 
dealers in the territory if needed. 
 

9. Modification:   In no event shall a Dealer make modifications to any product without prior written 
consent. If modifications are made within the warranty period without consent from Hydro 
Engineering, the warranty will be voided.  

 
10. Marketing:  During the term of this agreement, Hydro Engineering shall furnish Dealer with marketing 

and sales support for the Hydro Products via Mail, Telephone, Fax, and E-mail. The Dealer shall co-
operate with Hydro Engineering in the marketing of products via all possible avenues. Any press 
releases or advertising or marketing materials created or used by the Dealer must explicitly state that 
the Dealer is an authorized Dealer of Hydro Engineering. The Dealer is also required to attend all 
applicable local trade shows and field days to represent Hydro Engineering and its products. In certain 
circumstances or upon request, Hydro Engineering may send a representative to assist in a show along 
with the dealer. If the dealer has a website, Hydro Engineering’s logo, products, and web page link(s) 
must be clearly displayed along with any other products the dealer offers. 

 
11.  Expiration or termination of this agreement: Dealer shall promptly provide Hydro Engineering with the 

information required to follow up on actual and prospective orders and further support customers of 
the product in the territory. Any new / late model equipment or parts can be returned in accordance 
with Hydro Engineering’s return policy as listed on our website, provided the proper submission 
process be carried out.  

 
12. Limitation of Liability:  Except otherwise specified in the Hydro Engineering Warranty, no warranties or 

representation to the quality, use or performances of the products or fitness for a particular purpose 
are made. In case any claim is made against Hydro Engineering for damages, losses or expenses in 
excess of or addition to what is provided in the 1-year warranty, Dealer shall at their own expense 
defend or hold Hydro Engineering harmless there from. Dealer shall indemnify Hydro Engineering and 
keep indemnified against all claims, losses, liabilities, cost, damages and expenses whatsoever that 
Hydro Engineering may incur by reason of Dealers negligence or improper actions in connection with 
the marketing, distribution, installation, or support of equipment or products or arising out of any 
representation or warranty given by Dealer with Hydro Engineering authorization. 

 
13. Limitation of Manufacturer’s Liability   The requirements of this Agreement as to the facilities, 

personnel and the like to be supplied by the Dealer as to the conduct of the Dealer’s business in 
connection with Manufacturer’s products, and as to relationships between Dealer and others are 
intended only to promote the general purposes of this Agreement as outlined in the premises hereof. 
This Agreement contemplates that the Dealer shall acquire its own place of business, facilities and 
equipment in accordance with Dealer’s own discretion and that Dealer shall purchase and resell 
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Manufacture’s products as the Dealer’s own products, all in conformity with the requirements and 
limitations herein specified but otherwise in the Dealers own discretion. Except as herein specifically 
provided, nothing herein contained shall impose any liability on the Manufacturer for any expenditure 
made or incurred by the Dealer in preparation for performance or in connection with the Dealer’s 
performance of its obligations hereunder. 

 
14. Force Majeure: Hydro Engineering shall not be responsible to perform due to unforeseen 

circumstances or causes beyond control, including but not limited to acts of God, war, riots, fire, floods 
etc.           

                                              
15. This agreement is subject to USA jurisdiction. 

 
16. Validity: This agreement is valid until terminated by Hydro Engineering with a 3-month notice by either 

side or by a settlement of all claims. 
 
Dealer Information 
Name: ___________________________________________________ 
Address: _________________________________________________ 
Dealer Territory: ___________________________________________ 
Primary Contact Person and contact information: ________________ 
_________________________________________________________ 
 
 
Accepted by Hydro Engineering  
Date: ____________________________________________________ 
Name: ___________________________________________________ 
Title: ____________________________________________________ 
Accepted by Dealer 
Date: ____________________________________________________ 
Company Name: ___________________________________________ 
Name: ___________________________________________________ 
Title: ____________________________________________________ 
 
Mail to Hydro Engineering 301 Industrial BLVD Norwood Young America, MN 55397 
Fax to Hydro Engineering (952) 467 – 4000 USA 
Email to Hydro Engineering sales@hydro-eng.com  

mailto:sales@hydro-eng.com

